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1.001mme mos1oxeHust

l.1.IlpaBuna sTUKeTa TpH OOMIEHUH C HHBAIMAAMH PAOOTHUKOB MYHUIUMIIAIBHOTO
OIO/DKETHOrO JOLIKOJBHOTO  00pa3oBaTENbHOTO  YUpeXACHUS  JCTCKUHM  caj
obmepa3BuBaroiiero Buga Ne 27 cranunbl Kazanckas

MyHHUITUTIATLHOTO 0oOpa3zoBanmsi KaBkasckuii paiioH (mamee - [lpaBuna) mpencTaBisiOT
co0oil cBOA OOMMX TMPUHIMIOB W MpPaBWI, HANpaBlIEHHBIX Ha COOJIOJCHHE
MOPAJIbHO-3THYECKUX W HPABCTBEHHBIX HOPM, MOJIETH TOBEICHUS pPaOOTHUKAMHU
MYHULUIIATBHOTO OOJI)KETHOTO

JIOIIKOJILHOTO 00pa30BaTEIbHOTO YUPEKJIEHUS IETCKUN caj 00lIepa3BUBAIOIIETO BUIA
No 27 cranunpl Kazanckas MyHununaibHOTO 00pa3zoBanus KaBkaszckuii paiioH (nanee -
MBJIOY) npuoOiiiennu ¢ HHBAJIMIaMH

U IPyTUMU MAJIOMOOMIBHBIMU Tpaxknanamu (naiee - MI'H).

1.2.1lenp10 HACTOSIIIUX TPABHII SIBISETCA - yCTaHOBJICHHE Y(H()EKTUBHOTO OOIIEHUS C
uHBaMaamMu u Apyrumu MI'H, a Takke okazaHus UM IIPU ITOM HEOOXOIUMOM MTOMOIIH B
MPEOJIOJICHNH OaphepoB, MEIMIAIOIINUX TMOTYYSCHUI0O WUMHU YCIyr HapaBHE C APYTUMH
JTUIAMU.

1.3.Kaxnapiii pabornux MBJIOY nobkeH npuHUMATh BCE HEOOXOIWMBIC MEpPBI s
Pa3BUTHSI KOMMYHHKATHBHBIX KOMIETEHIMH, YMEHUA W HABBIKOB, HEOOXOIUMBIX [IJIs
3¢ (PEeKTUBHOTO OOIICHUS IPU OKA3AHUH TOMOIIHM WHBaHIaM u apyrum MI'H.
1.4.3nanue u coOmogeHUE padOTHUKAMM TMOJIoKeHui [lpaBui sBisieTCs OJHUM U3
KPUTEPUEB OIIEHKH KadecTBa WX NPOo(EeCcCHOHATBHOW NEATeTbHOCTH, a TaKkKe
HEOOXOJIUMBIM YCIIOBHEM JUISl CO3JIAaHUSI W TOJJEpKaHUs PEeImyTaluu YUpeKICHUs,
(GbopMHUpOBaHUST  TIOJOXKUTEIBHOM  KyJbTYypbl OOIEHHS MPU OKA3aHUHM TMOMOIIH
uHBanuaam u apyrum MI'H 8 MBJIOV.

1.5.1lpaBuna  sBisitorcss  npuwiokennemM Kk [lopsnaky — oOecrieueHust  yClIoBUM
JOCTYITHOCTH ISl MHBAJIMJOB M HWHBIX MaJOMOOWIBHBIX TpaxaaH OOBEKTOB U
MPEIOCTABIIEMBIX YCIYT, a TakKe OKa3aHWs UM IPH 3TOM HEOOXOIMMOW MOMOIIHU, U
noBoauTCs 10 Bcex pabornukoB MBJIOY moj nuyHyro nmoanuce.

2.0cHOBHBbIe KOMMYHUKATHBHbIC HABBIKM NPHU 00IEHUN ¢ HHBAJIUIAMHA

n30eratb KOH(M)JIUKTHBIX CUTYaIIH;

BHUMATEJILHO CIIyIIaTh MHBAJIUAA U CIBIIIATH €T0;

PEryaupoBaTh COOCTBEHHBIE SMOLIMH, BOSHUKAIOIIIKE B MPOIIECCE B3aUMOJICHCTBUS,
00ecreunBaTh BHICOKYIO KYJIbTYPY U 3THUKY B3aUMOOTHOIIICHHU;

IUBUJIN30BAHO MPOTUBOCTOATH MAHUITYIUPOBAHUIO;

COMHEBAsICh, PACCUMTHIBATH HAa CBOM 3/IPaBbIil CMBICI U CIOCOOHOCTH K COUYBCTBHIO;
OTHOCHUTBCS K IPYTOMY YEJIOBEKY, KaK K ce0e caMOMy, TOUYHO TaK )K€ €T0 YBaXKaTh.



3.00mue npaBmwia 3THKETA IPH 00IIIEHUM C UHBAJIMIAMH

3.1.00paiieHue K 4eraoBEeKy: KOIJa Bbl pa3roBapuBacTe C HMHBAIMAOM, oOpamiaitech
HEMOCPEJCTBEHHO K HEMY, a HE K CONPOBOXIAIOIIEMY WA CYpIONEPEBOTUHKY,
KOTOpbIE MPUCYTCTBYIOT MIPHU Pa3roBOpE.

3.2.IloxaTre pyKu: KOT/la BaC 3HAKOMAT C MHBAJIMJIOM, BIIOJTHE €CTECTBEHHO MOXaTh EMY
PYKy: Haxe Te, KOMy TPYIHO IBUTATh PYKOW WM KTO TOJB3YETCS MPOTE30M, BIIOJHE
MOTYT TIO’KaTh PYKy — MPaBYIO WU JIEBYIO, YTO BIIOJHE JIOMYCTUMO.

3.3.Ha3siBaiite ceOa u Apyrux: KOrja Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN IMIOXO
WIM COBCEM HE BHUJUT, 00A3aTENbHO Ha3bIBaiiTe ce0s U TEX J0JIeH, KOTOPhIE MPUIILITH C
Bamu. Eciu y Bac oOias Gecena B rpymne, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JJaHHBIH
MOMEHT BbI 00palllaeTech, U Ha3BaTh ceO4.

3.4.IlpemioxkeHre TOMOIIM: €CIM Bbl MpeJJiaraeTe IMOMOIb, XAWTE, II0Ka €€
MPUMYT, a 3aTeM CIpaIINBANTE, YTO M KaK JIeIaTh.

3.5.ANeKBaTHOCTh M BEXKJIMBOCThH: OOpAIaTECh C B3POCIBIMH WHBAIUIAMU KakK C
B3pocabiMu. OOpaniaiTech K HUM IO IMEHH B Ha ThI, TOJIBKO €CJIM BbI XOPOIIIO 3HAKOMBI.
3.6.He omnwupaiitecb Ha KpecJO-KOJSCKY: OMUPATbCid WM BHUCHYTh Ha YbEWU-TO
MHBAJUIHOM KOJISICKE — TO JK€ CaMO€, YTO ONMUPAThCS WM BUCHYTH HA ee oljaaarene, u
ATO TOXE pasapaxkaer. NHBaMIHAs KOJISICKA - 3TO YACTh HEIIPUKACAEMOT0 IPOCTPAHCTBA
YesioBeKa, KOTOPBIN €€ UCIIONIb3YeT.

3.7.BHUMATENbHOCT M TEPIEIMBOCTb: KOTJa Bbl Pa3rOBapUBACTE C UEJIOBEKOM,
WCIIBITHIBAIONIUM TPYAHOCTH B OOIIEHWH, CHIyIIaiTe €ro BHUMAaTeIbHO. bynsTe
TEpIeNuBbI, JKIUTE, KOTJa YeIOoBeK caM 3akoH4YuT (pa3dy. He mompasmsiite ero u He
noroBapuBaiTe 3a Hero. Hukorjia He mpUTBOPSANUTECH, YTO Bbl TOHUMAETE, €CJIM HA CAMOM
nene 3To He Tak. [loBTOopuTE, YTO BBI MOHSIIN, ITO MOMOKET YEJIOBEKY OTBETHTH BaM, a
BaM — IOHSATH €TO0.

3.8.Pacnionoxenue s Oecelbl: Korja Bbl TOBOPUTE C YEJIOBEKOM, IMOJIb3YIOIIUMCS
WHBAJIMTHON KOJISICKOM WJIM KOCTBUISIMHU, PACIIOJIOKUTECh TaK, 4TOOBI Ballld U €ro TJia3a
ObUIM Ha OJHOM YPOBHE, TOrja BaM OyjAeT Jierde pasroBapuBarh. PasroBapuBas ¢
TeMH, KTO MOXKET, YHWTaTh MO Try0am, pacrojoKuTech Tak, 4ToObl Ha Bac maman cBer,
u Bac ObL10 XOpoI1110 BUJIHO, TTOCTapaiTech, 4ToObl Bam Huuero (ena, curapeThl, pyKH),
HE Menao.

3.9.1lpuBnedyeHrue BHUMaHUS 4YeJlOBEeKa: YTOObI TPHUBJIEYb BHUMAaHUE YeEJIOBEKa,
KOTOPBIN TUIOXO CJBIIIUT, TOMAIIUTE €My PYKOM MM moxJionaiTe mno mieuy. CMOTpuTe
€My TpSIMO B TJIa3a U TOBOPUTE YETKO, HO UMEUTE B BHJY, YTO HE BCE JIIOJH, KOTOPHIC
IJIOXO CIIBIIIAT, MOTYT YUTATh 1O Ty0aMm.

3.10.He cmymaiitech, €ciu CillydalHO JOMYCTWJIM OIUIONIHOCTh, CKa3aB «YBUIUMCS
win «Bbl ciblmany 06 3ToM...7» TOMY, KTO HE MOKET BUJIETh UJTU CJIBIIIATH.



4.IlpaBuiia 3THKeTa NPU OOLIEHMH C JHIAMH € Pa3HbIMM PaCCTPOMCTBAMH
¢yHKumMii opranuszma

4.1. IlpaBuna 3THUKeTa MpU OOLIEHWH C WHBAIUAAMHU MCHBITHIBAIOMIMMU TPYIHOCTH
IPU NEPEABUKEHUU

m [lomMHuTEe, 4YTO WHBAIMIHAS KOJACKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOimokaumBaiiTech Ha Hee, HE TOJIKAMTE, HE KJIAJWTE HAa HEe HOrum Oe3
paspeuienusi. Hauath KaTuTh KOJSICKY 0€3 corjacus MHBaJIUJA — TO K€ CaMoe, 4TO
CXBaTUTh U TOHECTH Ye€JIOBeKa 0€3 €ro paspelicHHus.

m Bcerga cnpammBanTe, Hy)KHa JIM MOMOIb, NMPEXIEC YyeM okazarb ee. [Ipenmnaraiite
NOMOIIlb, €CJIM HYXHO OTKPBITh TSDKEJIYIO NBEPH WIHM IPOMTH IO KOBPY C JJIMHHBIM
BOPCOM.

m Eciu Baiie npeiokeHne o MOMOIIY MPUHSITO, CIPOCUTE, YTO HYKHO J€1aTh, U YETKO
CIEAYWUTE UHCTPYKLHUSAM.

m Eciim Bam paspemyii nepeaBuratb KOJISICKY, CHAadala KaTUTE €€ MEIJICHHO.
Konsicka OpicTpo HaOupaeT CKOPOCTh, U HEOXXHIAHHBIA TOTYOK MOXKET MPHUBECTH K
IOTEPE PABHOBECHSI.

m Bcerna nuuyHO yOexnmaitecb B JIOCTYIHOCTH MECT, T[J€ 3allJlaHUPOBaHbI
MEpOTpUATUA. 3apaHee MOMHTEPECYHTEeCh, KAKUE MOTYT BO3HUKHYTh MPOOJIEMBbI WIH
Oapbephl M KaK UX MOKHO YCTPAHUTb.

m He Hazjo xsyionath 4esioBeKa, HaXOIAIIETrOCss B MHBAJIUIHOMN KOJISICKE, MO CIIMHE WM T10
ieyy.

m Ecim BO3MOXHO, pacmoyioKUTeCh TakK, YTOObI Bamld JIAIAa OBIM HA OJHOM
YPOBHE. N30eraiite moOJIOKEHUS,, MPU KOTOPOM BalleMy COOECETHUKY HYKHO
3alPOKUIBIBATH TOJIOBY.

m Eciu  cymecTBylOT apXUTEKTypHblEe Oapbepbl, MNPEAYNpeauTe O HHUX, YTOOBI
YEJIOBEK HMMEIN BO3MOXKHOCTh IPUHUMATh PELICHUS 3apaHee.

m [lomHuTE, YTO, KaK MPABUIIO, y JIFOAEH, UMEIOIIUX TPYAHOCTH NPU NEPEABUKECHUH, HET
po0JIEM CO 3pEHHUEM, CIIYXOM U IIOHUMAHHEM.

m He aymaiite, 4T0 HEOOXOOUMOCTH TMOJB30BATHCS HHBAIUIHOM KOJSACKOW — 3TO
Tpareausi. D10 crocod CcBOOOMHOTO (€CclM HET apXUTEKTYPHBIX OapbepoB)
nepeaBKeHNs. ECTh JIFOAU, MOJIB3YIOIIUECS WHBAIMIHOM KOJSCKOW, KOTOpBIE HE
yTpaTUIU CIOCOOHOCTH XOJAWTh W MOTYT TMEpPEIBUraThCi C MOMOIIbIO KOCTBUIEH,
TpocTH U T.I. KOJISICKM OHM MCTONB3YIOT JUIsl TOrO, YTOOBI KOHOMUTH CUJIBI U OBICTpEe
MepeIBUTaThCSl.

4.2. MlpaBuna >TUKeTa MpU OOIMIEHWU C WHBAIUIAMHU, UMCIOIIMMH HAPYIICHUE 3PEHUE

WK HE3PpAYMMHU

m [Ipemaras cBOrO MOMOIIL, HAIIPABIISHTE YeIOBEKA, HE CTUCKUBAWTE €ro PyKY, HJIHNTE
TakK, KaKk Bbl 0OBIYHO XojauTe. He Hy»XKHO XBaraTh CJICTOr0 YeJIOBEKa M TallUTh €ro 3a
COOOM.



m OnummTe Kpatko, Iie Bbl HaxoauTech. [Ipeaynpexnaiite o NpensaTCTBUIX: CTYNEHSX,
JyXax, sMax, HU3KUX MPUTOJIOKaxX, TpyOax U T.II.

m Vcrnonb3yiiTe, €ciu 3T0 YMECTHO, (ppasbl, XapaKTEpU3YIOLIUE 3BYK, 3alaX, PaCCTOSHUE.
Jlenurech yBUJICHHBIM.

m OOpamaiitech ¢ co0aKaMu-TIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMHU JOMAITHUMH
KUBOTHbIMHU. He koMaHayliTe, HE TpOraiiTe u He UrpaiTe ¢ COOaAKOI-MIOBOABIPEM.

m Ecnu BBl coOMpaeTech YuTaTh HE3psAUYEMY UEIOBEKY, CHauana mpeaynpeauTe 00 3Tom.
['oBopute HOpMasIbHBIM rojiocoM. He mponyckaiite nHpopMmaIuio, eciam Bac 00 3TOM He
HOTPOCHT.

m Eciu 3T0 Ba)KHOE MMCbMO WM IOKYMEHT, HE HY)KHO I YOeAUTEIbHOCTU J1aBaTh €T
norporars. IIpm 3TOM He 3ameHslTe 4uTeHHME IepeckazoM. Korma He3psuuil 4esloBeK
JIOJDKEH TOJANUcaTh JOKYMEHT, IpouuTaiiTe ero o0s3arenbHO. MHBaIMAHOCTH HE
OCBOOO0KIAET CJIENOr0YeI0BeKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

m Bcerna oOpaiaiitech HEOCPEACTBEHHO K YEJIOBEKY, J1aXKe €CIM OH Bac HE BUJUT, a HE
K €70 3pA4eMy KOMIIaHbOHY.

m Bcerna HasbiBaliTe ce0d W NOpeaCTaBISIiTE JpyruX COOECEAHMKOB, a TaKXkKe
OCTaJIbHBIX MPUCYTCTBYIOUIMX. ECIIN BBl XOTHUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

m Korzaa Bbl npeanaraere He3psiueMy YEJIOBEKY CECTh, HE YCaXKMBAWTE €r0, a HallpaBbTE
PYKY Ha CIIMHKY CTYJIa WIM NOJIOKOTHUK. He BoUTE MO MOBEPXHOCTH €T0 PYKY, a TauTe
€My BO3MOKHOCTh CBOOOJHO MOTpOTaTh mpeamer. Eciau Bac mompocuiv moMoub B3STh
KaKON-TO IPEAMET, HE CIEAYET TAHYTh KUCTb

K IpEAMETY U OpaTh €ro pyKoM 3TOT MPEAMET.

m Korga Bbl oOmaerech ¢ TpyIIoll He3psdyux Jtojed, He 3a0bIBaliTe KaKIbld pa3
Ha3bIBaTh TOTO, K KOMY Bbl 00paIla€TECh.

m He 3acraBnsiite Bamero coOeceHuKa BELATh B IMYCTOTY: €CIU Bbl NIEPEMEIIACTECD,
IpEeyIpeInuTe

m Brionne HopManbHO yHNOTpeONATH CIOBO «CMOTpeTh». [l He3psiuero uenoBeKa
9TO O3HAYAET «BUIAETb PYKaMM», OCSA3aTh.

m l30eraiiTe pacmiablBUaTBIX OMpPENEICHUA W HMHCTPYKIHM, KOTOphIE OOBIYHO
CONPOBOXKIAKOTCS €CTaMM, BbIpaKeHMHM Bpoae «CrakaH HaxoOWTCA TIZe-TO TaM Ha
crosne». Crapaiitech ObITh TOUHBIMU: « CTaKaH MOCEPEIUHE CTOJIAY.

m Eciu BBl 3aMeTWiIM, YTO HE3pSUYMM YelOBEK COMJICS C MapuUIpyTa, HE YNpaBISHTE €ro
JIBUKEHUEM Ha PACCTOSIHUM, TOJOMINTE U IOMOTUTE BBIOPAThCS HA HYKHBIN MyTh.

m [Ipy cnycke wim moapeMe IO CTyNEHbKaM BEAMTE HE3PAYEro NEPHEHAUKYISAPHO
K HuM. llepeasurasce, He AenanuTe pHIBKOB, PE3KUX ABWKCHHU. [Ipm compoBoXaeHHH
HE3psYero 4eloBeKa He 3aKJIafbIBAlTe PYKH Ha3aJ — 3TO HEYA0OHO.

4.3.11paBuiia 3TUKETA IPU OOIIEHUH C MHBAJIMIAMU, UMEIOIMMU HapyIIEHUE CIIyXa

m PasroBapuBas ¢ 4en0BEKOM, Y KOTOPOIO IIOXOM CIIyX, CMOTPUTE IpsAMO Ha Hero. He
3aTEMHSUTE CBOE JILIO M HE 3aropakMBaWTe €ro pyKaMH, BOJOCAMH WM KaKHUMH-TO




npenMeramu. Bamr coOeceHUK JOMKEH UMETh BO3MOXKHOCTH CIEIUTH 332 BBIPAXKCHHUEM
BallIEero JUIlA.

m CymiecTByeT HECKOJIBKO THUIIOB M CTeneHe ryXxoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIOCOOOB OOILEHUS C JIFOJbMH, KOTOpBIE IJIOXO ciblaT. Eciiv Bbl HE 3HaeETe,
KaKOW MPeNoYecTh, CIIPOCUTE y HUX.

m HexoTopsle mroaM MOTYT ClHbIIIAaTh, HO BOCIPUHUMAIOT OTAENIbHBIE 3BYKH
HENpaBWIbHO. B 3TOM ciiyyae roBopuTe Oojiee TpPOMKO U UYETKO, MOAOupas
NOAXOAIINN ypoBeHb. B npyrom ciydae nmoHagoOHUTCS JUIIb CHU3UTH BBICOTY r0JIOCa,
TaK KaK 4eJOBEK yTPaTuj CIOCOOHOCTh BOCIIPUHUMATD BHICOKHUE YaCTOTHI.

m UToObl mpuBiieYb BHUMAHUE YEJIOBEKA, KOTOPHIM IJIOXO CIBIIIUT, HA30BUTE €r0 IO
uMmeHu. Eciii oTBeTa HET, MOXKHO ClleTka TPOHYTh YeJIOBEeKa WM e TOMaxaTh PyKOil.

m [oBopure sicHO U poBHO. He HyXHO u3IMIIHE NOAYEPKUBATH 4YTO-TO. Kpuuars,
0COOEHHO B YXO0, TOKE HE HAJIO.

m Ecim Bac mpocaT TOBTOPUTH UTO-TO, MONpoOyiTe mepedpa3upoBaTh CBOE
npeoxkenne. Mcnonp3ynre xKecTsl.

m YOeaurech, uTo Bac NoHsUM. He cTecHsANUTECh CIIPOCUTD, MOHSUT JIU BaC COOECETHHUK.

m Eciu BeI coobiaere nHopmanuio, KoTopas BKIIOYaeT B ce0s HOMEp, TEXHUYECKUU
WIM JIpYrodl CIOXHBIM TEPMHUH, aJpec, HAMUIIUTE €€, cooO0lmuTe Mo ¢akcy WiH
AJIEKTPOHHON TOYTE WJIU JIIOOBIM JIPYTHUM CIOcOOOM, HO Tak, yTOObl OHa OblLIa TOYHO
MOHSTA.

m Eciiu cymecTByloT TpyAHOCTH TpPU YCTHOM OOIICHHH, CIPOCHTE, HE OYIeT JH
MPOIIIE MEePENUCHIBATHCA.

m He 3a0biBaiiTe 0 cpene, KOoTOopas Bac OKpyxkaeT. B OONbIIMX MM MHOTOIIOJHBIX
MOMEIIEHUSIX TPYAHO 00IIATHCS C JTHObMHU, KOTOPbBIE IJIOXO CIBIIAT. SIpKOe COJHIIE WU
TE€Hb TOXKE MOTYT OBITH OapbepamH.

m OueHb YaCTO TIyXHE JIIOJIM UCIOJIB3YIOT S3bIK *ecToB. Eciiu Bbl oOlIaerech uepes
NepeBoIUMKa, HE 3a0yabTe, 4YTO 00pamarhcs HaJ0 HEMOCPEACTBEHHO K COOECETHUKY, a
HE K IEPEBOUHUKY.

m He Bce monu, KOTopble MIOXO CHBIIIAT, MOTYT YMTaTh 10 Tydoam. Bam mydie Bcero
cpocuth 00 3TOM Tpu TnepBoil Bcrpede. Ecim Bam coOeceqHUK oOJafgaeT 3TUM
HABBIKOM, HYKHO COOJIIO/IaTh HECKOJIBKO BaKHBIX MpaBui. [[lOMHHTE, YTO TOJIBKO TPH
U3 JIECSATHU CJIOB XOPOIIO MPOUYUTHIBAIOTCS.

m HyXHO cMOTpeTh B JIUII0 COOECEAHUKY U TOBOPUTH SICHO U MEIJIEHHO, UCIOIb30BaTh
npocTeie (hpasbl U 30eraTh HECYIIECTBEHHBIX CIIOB.

m HyxHO wucCnonp3oBaTh BBIPAXKEHHUE JIHIA, KECTHI, TEJIOJBIKEHUS, €CIIM XOTHUTE
MOTYEPKHYTh WIH MPOSCHUTH CMBICI CKa3aHHOTO.

4.4 1lpaBuna »TUKETa MpU OOLICHWM C WHBAIMJIAMH, HMCIOIIMMHU 33JEPKKY B
Pa3BUTUU U NMPOOJIEMbI OOIIEHUS, YMCTBEHHBIE HAPYILICHHUS]

m Vcnionb3ynTe TOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U T10 JEITY.



m l30eraiiTe CIOBECHBIX INITAaMIIOB M OOpa3HBIX BBIPAKEHUH, €CIU TOJBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

m He roBopurte cBbicoka. He nymanirte, 4To Bac HE MOMMYT.

m [0BOps O 3a7adyax WM NPOEKTE, PAaCCKa3blBaUTE BCE «I0 maram». [laiiTe Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITPAaTh KaXKIBIN IIar OCIE TOr0, KaK BBl OOBSICHIIN EMY.

m Vcxoaure u3 TOTO, 4TO B3POCIIBIN YEJIOBEK C 3aJEPKKOM B PA3BUTHUU UMEET TAKOU Ke
OTIBIT, KaK ¥ JIF00OM Ipyroi B3pOCIIbIi YEI0BEK.

m Eciiu HeoOxonumo, ucmosib3yiTe WUIOCTpauud win (ortorpaduu. bByabTe roToBbI
OBTOPUTH HECKOJIBKO pa3. He craBaiiTecs, eciii Bac ¢ EPBOTO pa3a HE MOHSIIH.

m OOpaujaiitech ¢ 4eJIOBEKOM C IpOOJIEMaMH Pa3BUTUS TOYHO TaK K€, KaK Bbl Obl
obOpamanuch ¢ J0ObIM JpyruM. B Oecene oOcyxknaiWTe Te K€ TeMbl, KaKHW€ BbI
00CyX)Iaere ¢ IpyruMHu JIFOJbMH.

Hanpumep, miansl Ha BBIXOJHBIE, OTITYCK, TIOT0/1a, TIOCTIEIHNE COOBITHUS.

m OOparaiitech HEMOCPEACTBEHHO K YEIIOBEKY.

m [loMHuTE, 4TO JMIOAU C 3a7EPKKOIM B PA3BUTHUU JIEECIIOCOOHBI M MOTYT MOJINKUCHIBATH
JOKYMEHTBI, KOHTPAKThI, F'0JIOCOBATh, 1aBaTh COIVIACUE HA MEAULIMHCKYIO IIOMOIIb U T.1I.

4.5 TlpaBuna oTukeTa Ny OOUICHWM C WHBAJIWIAMHU, UMEIOUIMMHU TCUXUYECKHE

HapYLICHUs
m [Icuxuyeckue HapylleHHUs — HE TO K€ camoe, 4yTo MpobiemMbl B pa3BuTuu. Jlroau c

MICUXUYECKUMHU TPOoOJIeMaMi MOTYT HCHBITHIBATH SMOIIMOHAIBHBIC PACCTPONCTBA WIIU
3aMEIIaTEILCTBO, OCIOKHSIIONINE UX KU3Hb. Y HUX CBOM OCOOBIN M M3MEHUYUBBLIN B3IJIA
Ha MUD.

m He Hamo naymarh, YTO JIOAM C TICUXUYECKUMH HapYIICHUSMHU OO0S3aTeIbHO
HY)XIAIOTCSI B JIOTIOJHUTEIBHON MTOMOIIY U CIIEIIMAIbBHOM OOpaIleHHUH.

m OOpamiaiitech ¢ JIOJBMU C MCUXUYECKUMH HApYUIEHUSIMH Kak C JIMYHOCTAMH. He
HY>KHO JIeJIaTh MPEXKIESBPEMEHHBIX BBIBOJOB HAa OCHOBAaHWHU OIbITA OOIIEHUS C APYTUMU
JIOABMH C TaKOH k€ (POPMOI MHBAIMTHOCTH.

m He cineagyer nymarh, 9To JIOAM C TCHUXWYECKMMH HApPYIICHUSMHU OoJiee IPYTrHX
CKJIOHHBI K Hacuiuio. O1o mud. Ecnm BeI apyxemtoOHbI, OHM OYyJIyT 4yBCTBOBATH CEOs
CIIOKOMHO.

m HeBepHo, 4TO JIIOAM ¢ MICUXUYECKUMHU HAPYIICHUSIMH UMEIOT MPOOIEeMbI B IOHUMAHUHU
WM HUYKE TI0 YPOBHIO MHTEJIJIEKTA, YeM OOJIBIIIMHCTBO JIHOJICH.

m Eciu d4eloBek, MMEHNIMNA ICUXUYECKUE HAPYILICHUS, PACCTPOCH, CIPOCUTE €ro
CIIOKOWMHO, YTO BBl MOKETE CJIeNIaTh, YTOOBI IOMOYb EMY.

m He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIMM CUXUYECKAE HAPYLICHUS, TAXKE €CIU Y
Bac €CTh JJISI 3TOI'0 OCHOBAHUS.

4.6. IlpaBuna dTHKETa INpU OOIICHWM C MHBAJIWJIOM, MCIBITHIBAIONINM 3aTPYJIHCHHUS B

pcun




m He urHopupyiite monen, KOTOPbIM TPYIHO TOBOPUTH, MOTOMY 4YTO IOHATh UX — B
BallIUX MHTEPECAX.

m He nepeOuBaiite u He MOMpaBisiiiTe YeIOBEKa, KOTOPHIA HCIBITHIBAET TPYAHOCTH B
peun. HaunHaiiTe roBOpUTH TOJIBKO TOT/IA, KOTAa YOEAUTECh, UTO OH YK€ 3aKOHYHUI CBOIO
MBICJIb.

m He mnblTaiitech yCKOpUTH pasroBop. byapTe TrOTOBBI K TOMY, 4YTO pPa3roBop ¢
YEJIOBEKOM C 3aTPYAHEHHOW pedblio 3aiiMeT y Bac Oonblne BpeMmMeHH. Eciu  Bbl
CHeINTe, Jy4llle, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIEHUH B JPYTroe BpeMmsl.

m CMOTpUTE B JIUILIO COOECETHUKY, MOJACPKUBANTE BU3YyaIbHBIM KOHTAKT. OTHaaiiTe 3TON
Oeceie Bce Ballle BHUMaHUE.

m He nymaiite, 4TO 3aTpyJHEHHS B peUYH — IOKAa3aTellb HU3KOTO YPOBHSI MHTEJUICKTA
YEJI0BEKA.

m Crapaiitech 3a/1aBaTh BOMPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB WJIM KMBKA.

m He npurBopsiiTtech, ecnm Bbl HE IOHSUIM, YTO BaM CKasaiM. He crecHsalTeCch
nepecnpocutb. Ecnm BaM CHOBa HE ynalloCh IOHATH, IONPOCUTE MPOU3HECTH CIIOBO B
0oJiee MEJIEHHOM TeMIIe, BO3MOXHO, TOOYKBaM.

m He 3a0piBaiiTe, 4TO 4eNOBEKY C HAPYIICHHOW PEYbI0 TOXKE HY>KHO BbICKazaThcs. He
nepeOuBaiiTe ero U He nojasisiite. He Toponute roBopsIiero.

m Eciiu y Bac Bo3HHMKaiOT mpoOjembl B OOIIEHWH, CIPOCUTE, HE XOYET JIM Ball
co0eceTHNK UCTIOIB30BaTh IPYTOM CIIOCOO — HAIMKCaTh, HAIIEYaTaTh.



[IpaBuna sTukera mpu oOmeHuu ¢ uHBanugamu pabotHukoB MBJOY nerckwmii can
obmiepa3BuBaromiero Buaa Ne 27 uzyumii(a) u 00s13yr0Ch BBITIOTHATh
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